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shock and injury to persons, including the following:. Read all instructions before using this heater.. This heater is hot when in use. To avoid burning, do not touch hot surface. If provided, use handles
when moving this heater. Keep combustible materials, such as furniture, pillows, bedding, paper, 
clothes and curtains at least 1m from the front of the heater and keep them away from the sides and
rear. In order to avoid over heating, do not cover the heater..
heater is left operating and unattended.. Always unplug heater when not in use.. Heater must not be located immediately below a socket outlet.. Do not operate heater with a damaged cord, plug or after the heater malfunctions or has been dam-
aged in any manner. Do not use this heater if it has been dropped. Do not use if there are visible signs
of damage to the heater. Return heater to authorized service facility for examination, electrical/ me-
chanical adjustment and repair.. Indoor use only, do not use outdoors... This heater is not intended for use in bathrooms, laundry areas or similar indoor locations. Never locate 
heater where it may fall into a bathtub or other water container.. Do not run cord under carpeting. Do not cover cord with throw rugs, runners or similar coverings. Ar-

. To disconnect heater, turn controls to off, then remove plug from outlet..
or damage the heater..
es like a bed, where openings may become blocked... Use this heater only as described in the manual. Any other use not recommended by the manufacturer 

. DANGER High temperatures may be generated under abnormal circumstances. Do not partially or 
fully cover/ obstruct the front of this heater.. This appliance can be used by children aged from 8 years and above and persons with reduced physi-
cal, sensory or mental capabilities or lack of experience and knowledge if they have been given supervi-
sion or instruction concerning use of the appliance in a safe way and understand the hazards involved.
Children shall not play with the appliance. Cleaning and user maintenance shall not be made by chil-
dren without supervision.. CAUTION In order to avoid a hazard due to inadvertent resetting of the thermal cut out, this appliance 
must not be supplied through an external switching device, such as a timer, or connected to a circuit 
that is regularly switched on/off by the utility.

Important Safety Information
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WARNING The heat functions H1 and H2, do not control the room temperature. Thermostat function 
must be set up to control room temperature. We recommend you do not use this heater in small rooms 

when they are occupied by persons not capable of leaving the room on their own, unless constant super-
vision is provided.

Children less than 3 years old should be kept away unless continuously supervised. Children aged from 3
8 years shall only switch on the appliance, provided it is properly installed, have been given instruction on 
how to use it and understand the hazards involved. Children aged 3 8 shall not plug in, clean, or perform 

maintenance tasks on the appliance.

CAUTION Some parts of this product can become very hot and cause burns. Particular attention must 
be given when children and vulnerable people are present.

Important Safety Information
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Key features. Freestanding electric stove.. Energy Related Products (ERP) compliant.. RGB colour selection allowing for colour op
bed and down-lights.. 5 brightness settings... 2 heat settings.. Adjustable thermostat.. Tipping cut out sensor.. Over heat safety cut out.

. AC 220 240V, 50Hz.. 1750 1950W heat output.. W500mm, H768mm, D387mm. bed and downlights.
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1.

2.
soft, dry surface.

3. Check the parts list to make sure you have all the parts
you need.

4. Recycle all packaging material at your local recycling cen-
tre.

Warning  This product includes tempered glass panel. Use ex-
treme caution when handling. Failure to do so could result in 
personal injury or property damage.

Preparation
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 PH2 head

Stanley knife

Parts

A  Fire unit B—Remote Control

C  Black Vermiculite   

F  Unit Feet & Bolts G  

Required tools for installation:

Philips Screwdriver 

D E - Logs 
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1.
abrasive surface.

2. Attach the four feet ‘B’ to the above locations using three
screws ‘C’ for each foot.
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Your appliance is a freestanding and/or mantel installed appli-
ance. Select a suitable location that is not susceptible to 
moisture build up. It must be located enough distance away 

Note  Follow all local and national electrical regulations/ codes.

Note  Ensure installation complies with all local building codes and re-
quirements.

Note  We recommend you don’t place soft furnishings directly in front 
of the heater outlet.

Note  Appliance is not load bearing.

MINIMUM CLEARANCES (MM)

Bottom 0
Sides 0
Back 30

Top (see notes above) 0

Front (Measured from glass) 200
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Note - Before you start, open the e-stove door by pulling the
door handle.

Note - The fire must be installed in its final location before
the crystals and black vermiculite and logs are installed.

1.      Cut open the crystals bag(s) and disperse all the crys-
         tals evenly on the fuel-bed tray in a side to side motion.

2.      Next, cut open the black vermiculite bag and using the
         same side-to-side technique, disperse most of the bla-
         ck vermiculite on top of the crystals. Save some for later.

3.      Place the logs on the surface of the crystals, leaving a
         gap underneath so the  flame  effect  is  visible  below
         each log.  To enhance the bed further, disperse the re-
         mainder of the black vermiculite in and around each log.

4.      Close the e-stove door, then sit back and relax.
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Warning  Please read the entire owner’s manual, including all safety information, before 

ous personal injury.

Note  
should not occur again unless the heater is not used for a long period of time.

Note  
to

Power

Plug the power cord into a 220 240V, 50Hz outlet (see Important Safety Infor-
mation on pages 2 and 3). Make sure the outlet is in good condition and the plug is 
not loose. Never exceed the maximum amperage for the circuit. Do not plug other 

appliances into the same circuit. Cord length is 1.8m and exits the unit on the right/ 
back.

Method of operation

unit behind the door , the remote control or the smart app.

Before operating, please review the Important Safety Information 
on pages 2 and 3.

On/Off 

Heater

433Mhz
0.1 W

 Flame Speed Thermostat

Flame, Ember-bed, Down-light Brightness

Flame, Ember-bed, Down-light Colour
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CONTROL PANEL OPERATION 

BUTTON FUNCTION ACTION 

 

ON / OFF - Enables control panel functions. 
Turns flame effect on/off. 

1. Press once - Flame effect turns 
on and functions can be activat-

ed. 

2. Press again - Flame effect and 
all functions turn off. 

 

THERMOSTAT - Turns heater on / off to main-
tain room at selected temperature. 

1. Press once - Indicator lights up. 
Temperature set at 18oC. 

2. Press again until desired tem-
perature setting is reached.  

 

1. Press once - Brightness 
changes. 

2. Press again until desired bright-
ness is selected. 

 

 1. Press once - Flame, ember-bed 
down-light colour changes. 

2. Press again until desired colour 
is selected. 

 

HEATER - Turns heater on / off. 

Note - To prevent overheating, the heater 

blows cool air for 10 seconds after the heater 
turns off. 

Note - Heater overrides thermostat control. 

1. Press once - Low heat setting 
H1 activates and blows warm 

air. 

2. Press again - High heat setting 
H2 activates and blows hot air. 

3. Press again - Turns heater off. 

 

FLAME, EMBER-BED AND DOWN-LIGHT

 
Adjusts flame, ember-bed and
down-light colour.

 Note - Flame effect stays on until pow-
er button is turned off. 

 
BRIGHTNESS  - Adjusts LED brightness.

 

 
Adjusts flame, ember-bed and
down-light brightness.
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REMOTE OPERATION  

BUT-

TON 

FUNCTION ACTION 

 

ON / OFF - Enables control panel func-
tions. Turns on flame effect. 

Note - On first use, point the remote at 
the fire unit and hold the on/off button 
to pair the remote to the fire perma-
nently. 

1. Press once - Control panel illuminates, flame 
effect and remote screen turns on. 

2. Press again - All functions turn off. 

 

FLAME, EMBER-BED AND DOWN-LIGHT

 
Adjusts flame, ember-bed and
down-light colour.

 Note - Flame effect stays on until pow-
er button is turned off. 

1. Press once - Flame, ember-bed, and down-light 
colour is activated.

 

2. Press again - Flame colour is deselected. 

 

FLAME SPEED - Adjusts flame speed. 

Note - Three speeds to choose from. 

1.  Press once - Flame speed slows.  

2. Press again until desired speed is reached.

 

 

1. Press once  -brightness changes.  

2. Press again until desired brightness is se-
lected. 

 

THERMOSTAT - Turns heater on / off 
to maintain room at selected tempera-
ture. 

1. Press once - Indicator lights up. Temperature 
set at 18oC. 

2. Press again until desired temperature setting 
is reached.  

 

HEATER - Turns heater on / off. 1. Press once - Low heat setting H1 activates 
and blows warm air. 

2. Press again - High heat setting H2 activates 
and blows hot air. 

3. Press again - Turns heat off, H0. 

 

 
BRIGHTNESS  - Adjusts LED brightness.

 

 
Adjusts flame, ember-bed and
down-light brightness.



 

This heater is equipped with a Temperature Limiting Control. 
Should the heater reach an unsafe temperature, the heater will 

automatically turn off. To reset: 
1. Press the on / off button on the control panel and ensure 

2. Unplug the unit from the electrical outlet.
3.

dust or lint. If they are clogged, use a vacuum to clean the 
vent areas.

4. Plug the unit back into the electrical socket and continue 
to use as instructed in this manual.

5. If the problem continues, have your electrical outlet and 

Remote control battery information

The remote control uses two AAA batteries (not included).
Warning  
serve this precaution may result in an explosion. Dispose of 

batteries at your local recycling centre in the hazardous mate-
rial section.
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Cleaning

MDF  Buff using a soft, dry cloth. Do not use abrasive household cleaners, 

Glass  Use a good quality glass cleaner sprayed onto a cloth. Dry thorough-
ly with kitchen roll or a lint free cloth. Never use abrasive cleaners, liquid 

sprays, or any cleaner that could scratch the surface.

Heater vents  Use a vacuum to remove dust and dirt from the heater and 
vent areas.

Plastic  Wipe gently with a slightly damp cloth and a mild solution of wash-
ing up liquid and warm water. Never use abrasive cleansers, liquid sprays, 

or any cleaner that could scratch the surface.

Warning  Always turn the heater off and unplug the power cord from the 
electrical socket before cleaning, performing maintenance, or moving the 

jury.

Warning  Never spray or immerse the unit in water. Doing so could result 

Maintenance

The heating fan motors are pre lubricated and will not require additional lu-
brication. Replacement electrical components are available to repair your 

by a repairman who is assigned or approved by us. Wiring and exploded dia-
grams to assist with repair are available on request.

Warning  Risk of electric shock. Do not attempt to remove any panels to 
repair any faults that have arisen. If there is an issue, contact your retailer 
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TROUBLESHOOTING/ FAQ 

PROB-

LEM 

POSSIBLE CAUSE SOLUTION NOTE 

Fire not 

turning 

on  

Fire not plugged in or 
switched on at socket 

Check plug is correctly fitted into socket and 
socket is turned on. 

If all solutions 
have been tested 

and problem 
persists, contact 
us and we can 
advise further. 

Fuse blown Disconnect plug and inspect the fuse. Replace 
with a 13A fuse if broken. 

Faulty control panel If the controls do not work, press each control 
continuously one at a time. After a few cycles, the 

controls should recognize the input and work 
correctly. 

Noisy 

heater  

Fan clogged Remove heating unit and remove dust from fan. If all solutions 
have been tested 

and problem 
persists, contact 
us and we can 
advise further. 

Fan unbalanced/ 
catching on housing 

Check fan is not warped or damaged. 

Noisy 

fire 

when 

flame 

only is 

on  

Flame flicker shaft or 
bushings are misa-

ligned or worn 

Inspect the bushings - grease if no grease is 
present and bushing aren’t worn; or replace the 

bushings and grease if bushings are worn. 

If all solutions 
have been tested 

and problem 
persists, contact 
us and we can 
advise further. Faulty flicker motor Replace flicker motor. 

Heater 

only 

blowing 

cold air   

Fan clogged First remove dust from the inlet and outlet vents. 
Test again. If problem persists, remove the heat-

er unit and remove dust from fan. 

If all solutions 
have been tested 

and problem 
persists, contact 
us and we can 
advise further. Faulty heating element Inspect the heating element and make sure all 

wires are firmly connected. 

Faulty fan motor Replace heating element / fan assembly. 

No 

flame 

picture/ 

partial 

flame 

picture 

Loose connection Ensure all wires are connected firmly. If all solutions 
have been tested 

and problem 
persists, contact 
us and we can 
advise further. 

If partial flame picture 
- LED strip is broken 

Test faulty LED strip using a working LED power 
connector. If LED strip still doesn’t work, the fault 

is most likely with the LED strip, not the PCB; new 
LED strip required. 

Damaged PCB New PCB required. 
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TROUBLESHOOTING/ FAQ CONTINUED 

PROB-

LEM 

POSSIBLE CAUSE SOLUTION NOTE 

Heater 

cutting 

out  

Build-up of hot air Ensure inlets and outlets are free from obstruc-
tion and there are sufficient clearances surround-

ing the unit, as stated in manual. 

If problem per-
sists, the installa-

tion will need 
assessed to 
ensure it adheres 
to all required 

minimum clear-
ances as stated 
in this manual. 

Thermostat setting 
causing heater to cut-

out 

Adjust thermostat setting on remote to maintain 
desired room temp or deactivate thermostat 

setting. 

Heater 

switch-

ing on 

auto-

maticall

y   

Thermostat set to 
keep room at certain 

temperature 

Adjust thermostat setting on remote to maintain 
desired room temp or deactivate thermostat 

setting. 

If all solutions 
have been tested 

and problem 
persists, contact 
us and we can 
advise further.  

Thermostat faulty Replace PCB & remote. 

Any electrical repairs must only be performed by one of our pre-
approved repairmen. Non-electrical part replacement can be carried 

out by a capable person. 

17




	空白页面



